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Terms and Conditions for Accommodation Contracts

(Scope of Application)
Article 1. Contracts for Accommodation and related agreements to

be entered into between this Hotel and the Guest to be
accommodated shall be subject to these Terms and Conditions.
Any particulars not provided herein shall be governed by laws
and regulations (“laws and regulations”, or those based on laws
and regulations. The same shall apply hereinafter) and/or
generally accepted practices.

. In the case when the Hotel has entered into a special contract
with the Guest insofar as such special contract does not violate
laws and regulations and generally accepted practices, the
special contract shall take precedence over the provisions of
these Terms and Conditions, notwithstanding the preceding
Paragraph.

(Application for Accommodation Contract)
Article 2. A Guest who intends to make an application for an

Accommodation Contract with the Hotel shall notify the Hotel of

the following particulars:

(1) Name of the Guest(s).

(2) Date of accommodation and estimated time of arrival.

(3) Accommodation Charges (based in principle on the Basic
Accommodation Charges listed in the Attached Table No.
1).

(4) Other particulars deemed necessary by the Hotel.

. If the Guests request to extend their stay, during their stay,

beyond the date in subparagraph (2) of the preceding

Paragraph, it shall be regarded as an application for a new

Accommodation Contract at the time such request is made.

(Conclusion of Accommodation Contracts, etc.)
Article 3. A Contract for Accommodation shall be deemed to have

been concluded when the Hotel has duly accepted the
application as stipulated in the preceding Article. However, the
same shall not apply where it has been proved that the Hotel
has not accepted the application.

. When a Contract for Accommodation has been concluded in
accordance with the provisions of the preceding Paragraph, the
Guest is requested to pay an accommodation deposit set by the
Hotel within the limits of Basic Accommodation Charges
covering the Guest’s entire period of stay (3 days when the
period of stay exceeds 3 days) by the date specified by the
Hotel.

. The deposit shall be first used for the Total Accommodation
Charges to be paid by the Guest, secondly for cancellation
charges under Article 6 and thirdly for reparations under
Article 18 as applicable. The remainder, if any, shall be refunded
at the time of payment for accommodation as stated in Article
12.

. If the Guest fails to pay the deposit by the date as stipulated in
Paragraph 2, the Hotel shall treat the Accommodation Contract
as invalid. However, the same shall apply only in the case where
the Guest is thus informed by the Hotel when the period of
Payment of the deposit is specified.

(Special Contracts Requiring No Accommodation Deposit)
Article 4. Notwithstanding the provisions of Paragraph 2 of the

preceding article, the Hotel may enter into a special contract
requiring no accommodation deposit after the Contract has been
concluded as stipulated in the same Paragraph.

2. In the case when the Hotel has not requested payment of the

deposit as stipulated in Paragraph 2 of the preceding Article

and/or has not specified the date of payment of the deposit at
the time the application for an Accommodation Contract has
been accepted, it shall be treated as though the Hotel has
accepted a special contract prescribed in the preceding
Paragraph.

(Request for cooperation in infection control measures at facilities)

Article 4-2. The Hotel may request cooperation from the person
who intends to stay at the Hotel in accordance with the
provisions of Article 4-2, Paragraph 1 of the Hotel Business Act
(Act No. 138 of 1948).

(Refusal of Accommodation Contracts)

Article 5. The Hotel may not accept the conclusion of an
Accommodation Contract under any of the following
circumstances. However, this paragraph does not mean that the
Hotel may refuse accommodation in cases other than those
listed in Article 5 of the Hotel Business Act.

(1) When the application for accommodation does not conform
with the provisions of these Terms and Conditions.

(2) When the Hotel is fully booked and there is no vacancy.

(3) When the Guest seeking accommodation is deemed liable
to conduct himself/herself in a manner that will violate
laws or act against the public order, requests from public
offices, or good morals in regard to his/her accommodation.

(4) When the person who intends to stay at this hotel is
deemed to fall under any of the following items (a) through
(c).

(a) Organized Crime Groups as defined in Article 2, Item 2
of the Act on Prevention of Unjust Acts by Organized
Crime Groups (Act No. 77 of 1991) (hereinafter referred
to as “Organized Crime Groups”), members of organized
crime groups as defined in Article 2, Item 6 of the same
article (hereinafter referred to as “Members of
Organized Crime Groups”), associate members of
organized crime groups or persons related to organized
crime groups, or other antisocial groups.

(b) When the person is a organized crime group or a
corporation or other organization whose business
activities are controlled by a organized crime group or a
member of an organized crime group.

(c) A person who is a juridical person and one of its officers
falls under the category of an organized crime group
member.

(5) When the person is behaving in such a manner as to be
an annoyance to other guests.

(6) When a person who intends to stay at this hotel is a
patient, etc. of a specified infectious disease as defined in
Article 4-2, paragraph 1, item 2 of the Hotel Business Act
(hereinafter referred to as “patient, etc. of specified
infectious disease”).

(7) When a violent act of demand is committed or a burden
exceeding a reasonable range is demanded with regard to
accommodation (Excluding cases where the person
seeking accommodation requests the removal of social
barriers pursuant to the provisions of Article 7, Paragraph
2 or Article 8, Paragraph 2 of the Act (Act No. 65 of 2013.
Hereinafter referred to as the “Act on Elimination of
Discrimination against Persons with Disabilities”) on
Promotion of Elimination of Discrimination on the Basis of
Disability.).

(8) When it is recognized that the Guest seeking

accommodation is likely to commit, to accommodation
facilities or accommodation facilities staff (employees), an
act of customer harassment (Attached Table No.2), or has
proven to have made a similar conduct in the past.

(9) When the Hotel has sufficient reason to suspect that the
person requesting accommodation may use said
accommodation for gambling or other illegal purpose, or
otherwise to violate public morals.

(10) When the person requesting accommodation is extremely
intoxicated or is otherwise likely to disturb other guests.

(11) When the person requesting accommodation is clearly
recognized to be unable to pay for the accommodation.

(12) When the person requesting accommodation is behaving
suspiciously.

(13) When the Hotel is unable to provide accommodation due to
natural calamities, malfunction of facilities and/or other
unavoidable causes.

(14) When the Guest seeking accommodation fails to disclose
his/her intent for commercial profit at the time of
application.

(15) When the case falls under the provisions of Prefectural
Ordinance Article.

(Explanation of refusal to conclude a contract of accommodation)
Article 5-2. The person who intends to stay may request the Hotel

to explain the reasons for its refusal to enter into a contract of
accommodation in accordance with the preceding article.

(Right to Cancel Accommodation Contracts by the Guest)
Article 6. The Guest is entitled to cancel the Accommodation

2.

Contract by notifying the Hotel.

If the Guest has cancelled the Accommodation Contract in
whole or in part due to causes for which the Guest is liable
(except in the case when the Hotel has requested payment of
the deposit during the specified period as prescribed in
Paragraph 2 of Article 3 and the Guest has cancelled before
payment), the Guest shall pay cancellation charges as listed in
the Attached Table No. 3. However, in the case when a special
contract as prescribed in Paragraph 1 of Article 4 has been
concluded, the same shall apply only when the Guest is
informed of the obligation of payment of cancellation charges in
case of cancellation by the Guest.

. In case when the Guest does not appear by 8 p.m. of the

accommodation date (2 hours after the expected time of arrival
if the Hotel is notified of it) without an advance notice, the Hotel
may regard the Accommodation Contract as being cancelled by
the Guest.

(Right to Cancel Accommodation Contract by the Hotel)
Article 7. The Hotel may cancel the Accommodation Contract

under any of the following circumstances. However, this

paragraph does not mean that this hotel may refuse

accommodation in cases other than those listed in Article 5 of
the Hotel Business Act.

(1) When the Guest is deemed liable for conduct and/or has
conducted himself/herself in a manner that will violate
laws, requests from public offices or act against the public
order and good morals in regard to his/her
accommodation.

(2) When it is recognized that the Guest falls under any of the
following items (a) through (c).

(a) When the Guest is a crime group, a member of a crime

group, a quasi-constituent of a crime group, or a person
related to a crime group, or any other antisocial group.

(b) When the Guest is a juridical person or other
organization whose business activities are controlled by
a crime group or a member of a crime group.

(c) When the Guest seeking accommodation is a corporation
which any of directors are proven to be a member of an
organized crime group.

(3) When the Guest is behaving in such a manner as to be an
annoyance to other guests.

(4) When the Guest is a patient, etc. of specified infectious
disease.

(5) When the Guest who intends to stay at the accommodation
commiits a violent demand act or asks for a burden
exceeding a reasonable range with regard to the
accommodation (except when the Guest requests the
removal of social barriers as provided in Article 7,
paragraph 2 or Article 8, paragraph 2 of the Act on
Elimination of Discrimination against Persons with
Disabilities).

(6) When it is recognized that the Guest seeking
accommodation is likely to commit, to accommodation
facilities or accommodation facilities staff (employees), an
act of customer harassment (Attached Table No.2), or has
proven to have made a similar conduct in the past.

(7) When the Guest has used the accommodation for gambling
or other illegal purpose, or otherwise to violate public
morals.

(8) When the Guest is extremely intoxicated, dancing or
singing loudly, playing loud music or otherwise disturbing
other guests.

(9) When the Guest is recognized to be unable to pay.

(10) When the Guest is behaving suspiciously.

(11) When the Guest does not observe prohibited actions such
as smoking in guest room, tampers with fire-fighting
facilities and otherwise breaches Hotel Regulations
stipulated by the Hotel (restricted to particulars deemed
necessary in order to avoid causing fires).

(12) When the Hotel is unable to provide accommodation due to
natural calamities and/or other causes of force majeure.

(13) When the case falls under the provisions of Prefectural
Ordinance Article.

(14) When it is recognized that the legal status and/or the
rights associated with the Accommodation Contract have
been transferred to a third party without the explicit
consent of the Hotel.

(15) When it is recognized that one person or party has applied
for duplicate Accommodation Contracts for the same date
and/or has applied for multiple Accommodation Contracts
for similar itineraries without a justifiable reason.

(Explanation of Cancellation of Accommodation Contract)
Article 7-2. In the event that the Hotel cancels the Accommodation

Contract in accordance with the preceding article, the Guest
may request an explanation of the reasons for such cancellation.



(Registration)

Article 8. The Guest shall register the following particulars at the
front desk of the Hotel on the day of accommodation :

(1) Name, address, and contact information of the Guest (s).

(2) Nationality and passport number for foreigners who do not
have a domicile in Japan.

(3) Other particulars deemed necessary by the Hotel.

2. In the case when the Guest intends to make payment of the
charges in accordance with Article 12 by any means other than
Japanese currency, such as coupons, credit cards, etc., these
credentials shall be shown in advance at the time of registration
in accordance with the preceding paragraph.

(Occupancy Hours of Guest Rooms)

Article 9. The Guest is entitled to occupy the contracted guest
room of the Hotel from 3 p.m. on the day of arrival to 11 a.m. on
the day of departure. However, in the case when the Guest is
accommodated continuously, the Guest may occupy the guest
room all day, except for the days of arrival and departure.

2. The Hotel may, notwithstanding the provisions prescribed in the

preceding Paragraph, permit the Guest to occupy the guest
room beyond the time prescribed in the same Paragraph, in this
case, extra charges shall apply as follows :

(1) Upto 4 p.m.: 30% of the room charge

(2) Upto 7 p.m.:50% of the room charge

(3) After 7 p.m. : room charge in full

(Observance of Hotel Regulations)
Article 10. The Guest shall observe the Hotel Regulations

established by the Hotel, which are posted within the premises
of the Hotel.

(Business Hours)
Article 11. The business hours of the main facilities, etc. of the

Hotel and those of other facilities, etc. shall be notified in detail
by brochures as provided, notices displayed in each place and
others.

. The business hours specified in the preceding Paragraph are
subject to temporary changes due to unavoidable circumstances
of the Hotel. In such cases, the Guest shall be informed by
appropriate means.

. The Hotel has received “Fire Safety Certification Marks”, under

a system of regular inspections and reports regarding facilities
to which fire prevention regulations apply. The Hotel displays
“Fire Safety Certification Marks” and makes every effort to
conduct effective fire prevention management. However, the
Hotel is covered by Hotel Liability Insurance in order to deal
with unexpected fire and/or other disasters.

(Handling when Unable to Provide Contracted Rooms)
Article 14. The Hotel shall, when unable to provide contracted

rooms, arrange accommodation of the same standard elsewhere
for the Guest insofar as practicable with the consent of the
Guest.

. When arrangement of other accommodation cannot be made,

notwithstanding the provisions of the preceding Paragraph, the
Hotel shall pay the Guest a compensation fee equivalent to the
cancellation charges and the compensation fee shall be applied
to reparations. However, when the Hotel cannot provide
accommodation due to causes for which the Hotel is not liable,
the Hotel will not compensate the Guest.

(Liability in Regard to Parking)

Article 17. The Hotel shall not be liable for the custody of the
vehicle of the Guest when the Guest utilizes the parking lot
within the premises of the Hotel, as it shall be regarded that the
Hotel simply offers the space for parking, whether the key of
the vehicle has been deposited to the Hotel or not. However, the
Hotel shall compensate the Guest for the damage caused
through intent or negligence on the part of the Hotel in regard
to the management of the parking lot.

(Liability of the Guest)
Article 18. The Guest shall compensate the Hotel for damage
caused through intent or negligence on part of the Guest.

(Disclaimer)

Article 19. The use of the communication services from within the
Hotel shall be at the user’s own risk. The Hotel shall not be
liable for any loss or damage incurred by the user due to
unforeseen interruption of communication services, system
failure, or any other reasons that results in communication loss.
In the event that the Hotel or any third party suffers damage as

or in the event of repeated conduct that would require more
effort than would normally be required to treat the person
making such a request (as defined below), such conduct shall
be deemed an act of customer harassment.

e Acts that constitute physical aggression (assault, injury, etc.) or

mental aggression (threats, abusive language, slander, etc.).

e Excessive demanding behavior, such as demanding to get down

)
on one’s Knees.

e Restrictive acts exceeding a certain time, such as sitting,

confinement, etc. (including long phone calls).

¢ Shouting, abusive language, or other forms of berating

employees.

e Unpaid cancellation fees without justifiable reason, demand for

refund of payment, or excessive demand for exchange of goods
or monetary compensation, etc. (This includes the act of making
unreasonable demands, such as demanding excessive services
beyond a reasonable range in comparison with other guests and
repeated acts of requesting unreasonable discounts on
accommodation charges.

e Actions to accuse an individual of responsibility, such as

(Handling of Deposited Articles)
Article 15. The Hotel shall compensate for the Guest for damages

a result of the use of the communication services, the user
responsible shall be liable for compensation of damages.

repetition of the same question, demand for apology or
complaints in a manner that lacks social relevance.

when loss, breakage, or other damage occurs to goods, cash, or
valuables deposited at the front desk by the Guest, except in the
case when such damage is caused by force majeure. However,
for cash and valuables, when the Hotel has requested the Guest
for an appraisal of the value and the Guest has failed to do so,
the Hotel shall compensate the Guest up to a maximum of
150,000 yen.

. The Hotel shall compensate the Guest for damages when loss,

breakage or other damage is caused, through intent or
negligence on the part of the Hotel, to the goods, cash or
valuables brought onto the premises of the Hotel by the Guest
but are not deposited at the front desk. However, in the event
that the type and value of the Guest’s property or cash and
valuables have not been disclosed in advance, the Hotel shall
compensate for damages up to 150,000 yen, except in the case
of intent or gross negligence on the part of the Hotel.

(Language)

Article 20. These Terms and Conditions are written in both
Japanese and English, but the Japanese text shall prevail in the
event of any discrepancy or differences between the two.

Attached table of charges 1
Table of charges for lodging and miscellaneous expenses.

e Excessive demands or claims for things that cannot be handled
under operational rules or systems.
e Threats implying exposure on social networking sites or in the
media (e.g., publication of employee names).

e Stalking of an employee.

e Other acts similar to those listed above.

Attached table No.3

Cancellation charge for hotels (ref. paragraph 2 of article 6)

(Custody of Baggage and/or Belongings of Guest)
Article 16. When the baggage of the Guest is brought into the

[Regarding item 1 of article 2 and item 1 of article 12] Contracteti) fngglez‘:; Individuals Group
Total amount to be paid by a registered guest Date when cancellation o 51099 | 100 and
Accommodation of contract is notified to to and more
(1) Basic accommodation charges (room charge or room charge + No show 100% 100% 100%
® Sell?gccikgztr;za[gf [lehse;g] included in the basic room charge]) Accommodation day 30% 80% 100%
Charges / Additional 1 day prior to accommodation day 20% 20% 80%
(3) Food and beverage charges (excluding meals included in the basic 9 days prior to accommodation day 10% 20%
accommodation charges) and other relevant charges. . .
(4) Service charge [(3) * 15%] 20 days prior to accommodation day 10%

(Payment of Accommodation Charges)

Article 12. The breakdown and method of calculation of the
Accommodation Charges, etc. that the Guest shall pay is as
listed in the attached Table No.1.

2. Accommodation Charges, etc. as stated in the preceding
Paragraph shall be paid with Japanese currency or by any
means other than Japanese currency such as coupons or credit
cards recognized by the Hotel at the front desk at the time of
departure of the Guest or upon request by the Hotel.

3. Accommodation Charges shall be paid even if the Guest
voluntarily does not utilize the accommodation facilities
provided for him/her by the Hotel.

(Liabilities of the Hotel)

Article 13. The Hotel shall compensate the Guest for damage if the
Hotel has caused such damage to the Guest in the fulfillment or
the nonfulfillment of the Accommodation Contract and/or
related agreements. However, the same shall not apply in cases
where such damage has been caused due to reasons for which
the Hotel is not liable.

Hotel before his/her arrival, the Hotel shall be liable to keep it
only in the case when such a request has been accepted by the
Hotel. The baggage shall be handed over to the Guest at the
front desk at the time of his/her check-in.

. When the baggage or belongings of the Guest is found left after

his/her check-out, and the ownership of the article is confirmed,
the Hotel shall inform the owner of the article left and ask for
further instructions. When no instruction is given to the Hotel
by the owner or when the ownership is not confirmed, the Hotel
shall keep the article for 7 days including the day it has been
found, and after this period, the Hotel shall turn it over to the
nearest police station.

3. The Hotel’s liability in regard to the custody of the Guest’s

baggage and belongings in the case of the preceding two
paragraphs shall be assumed in accordance with the provisions
of Paragraph 1, and with the provisions of Paragraph 2 of the
same Article in the case of Paragraph 2.

Charges / Taxes

Consumption tax Accommodation tax

Notes:
In the event the relevant tax laws are modified, the latest modified version
shall be applicable to all charges listed above.

Attached Table No.2
Customer Harassment (Article 5-8 and Article 7-6)
In the case of a request for a reduction in the room charge or
other matters that are not easy to achieve (except in the case of
requesting the removal of social barriers stipulated in Article 2.2
of the Act on the Promotion of Elimination of Discrimination on
the Basis of Disability with regard to accommodation), or rude
or abusive language or behavior, or a request made with coarse
or abusive language or other language or behavior that is
physically or mentally demanding to the employee (excluding
when caused by the operator’s unfair discriminatory treatment
under Article 8-1 of the Act on Promotion of Elimination of
Discrimination on the Basis of Disability to the person seeking
accommodation, or other reasonable grounds equivalent thereto),

Remarks:

1. The percentage signifies the rate of cancellation charge to the basic
accommodation charges.

2. When the number of days contracted is shortened, a cancellation for the
first day shall be paid by the Guest regardless of the number of days
shortened.

3. When part of a group booking (for 15 persons or more) is cancelled, the
cancellation charge shall not be charged for the number of persons
equivalent to 10% of the number of persons booked as of 10 days prior to
the occupancy (when accepted less than 10 days prior to the occupancy,
as of the date) with fractions counted as whole numbers.

4. When the Hotel and the Guest agree to another way about configuration
of cancellation charge under the agreement of both parties, cancellation
charge in article 6 is not to be adapted, cancellation charge that both
agree is preferentially to be adapted.
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Regulations

To ensure your safety and comfort, and in accordance with Article 10 of the Terms and Conditions,

we have established the following rules with which we hope you will cooperate.

As is stipulated under Article 7 of the Terms and Conditions, guests may be held responsible for

the results of their actions or may be asked to leave if they break these rules.

Fire safety

1. Appliances such as portable heaters or stoves are prohibited
within the Hotel.

2. Smoking is prohibited throughout the entire Hotel, with the
exception of designated smoking areas.

3. For safety reasons, please charge mobile batteries (including
other products with lithium-ion batteries) only where they are
within sight. If you notice any abnormality, discontinue use
immediately. When storing, please keep them within sight,
avoiding handbags, briefcases, drawers, direct sunlight,
high-temperature locations or on flammable matterials such
as beds, sheets, curtains. Please refrain from charging mobile
batteries when you are away from your room. If it is found
that charging is in progress while you are not in the room,
Hotel staff may switch off the charging.

4. Please avoid any action which might cause an accidental fire.

Room security

1. When you leave your room, please check the door to see that
it locked properly.

2. When you are in your room, please make sure the door is
locked and the doorguard is in place. Please be particularly
careful of this before you go to sleep.

Should a visitor knock on your door, please ascertain the
identity of the person who is there before opening.

If you are bothered in any way, or worried about someone
who is at the door, please dial A for assistance.

3. Please avoid bringing visitors to your room.

Valuables and Items deposited with the Hotel.

1. During your stay, please leave money or valuables with the
front desk. The Hotel will not hold responsibility for theft or
loss of money or valuables not deposited with the front desk.

2. Items left behind in the Hotel will be dealt with according to
the law.

Payment of bills

1. Please show your room Key to hotel personnel when signing
chits or hills for restaurants, bars, and other services in the
Hotel.

2. The Hotel may keep a record of your credit card details upon
check-in or may request a deposit.

3. The Hotel assumes absolutely no responsibility for such
incidental expenses as shopping charges, tickets, taxi fares,
or postage.

4. The payment by check is not accepted. The payment should
be made every three days of your stay. You may need to pay
within three days when the amount exceeds 50,000 yen or
the Hotel claims.

5. If you decide to extend your stay, please pay all bills due.

6. The Hotel may ask for immediate payment when bills due
exceed an amount set by the management.

Prohibited actions

1.

10.

11.

12.

13.

14.

15.

16.

Please do not bring into the Hotel any items that may
cause disturbance to other guests, including but not
limited to:
a. Dogs (except those serving as assistance to the
physically handicapped), cats, birds or other pets.
. Gasoline, explosives, and other inflammables.
. Offensive smelling items.
. Illegally owned guns and swords.
. Excessively bulky objects.
Any substance or article whose possession is
prohibited by Japanese law.
Gambling and similar offenses against public order
are prohibited.
The Guest are strongly requested to refrain from
making noises or singing loud enough to disturb
other guests.
Regulations prohibit the use of rooms by any persons
other than registered guests.
The guestrooms and the lobby are not to be used as
an office or for private parties or other activities
without the consent of the Hotel.
The distribution of advertising material or solicitous
literature is prohibited within the Hotel.
The rearrangement of hotel facilities and furnishings
is prohibited without hotel permission.
Taking photographs within the Hotel or its environs
for commercial use is not permitted. In addition,
guests are requested to refrain from taking
photographs that may infringe upon the privacy of
other guests or which may cause them anxiety.
To maintain an attractive exterior appearance, guests
are requested to refrain from displaying objects in
windows.
When depositing your belongings with the doakroom
while using banquet halls or restaurants, please
ensure that you do not leave mobile batteries or
similar devices.
Do not leave personal articles in the lobby or
hallways.
The Guest are requested to refrain from bringing
food and beverages for immediate consumption into
the Hotel from outside.
Please do not wear nightwear, bathrobes or slippers
outside your rooms.
Except in case of emergency or for unavoidable
reasons, kindly do not use emergency exits or those
marked “PRIVATE”.
Minors are not permitted to stay at the Hotel without
their guardian’s consent.
The Hotel will require guests to pay compensation
for damages, contamination or loss that they may
inflict upon any part of the Hotel.
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