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**Terms and Conditions for Banquets and Events**

At Hotel Okura Kyoto, please be advised that we have established the following terms regarding the

contracts for banquets or events (hereinafter referred to as 'banquets, etc.') and the use of banquet halls."

**]. Banquet Duration and Additional Room Fees**

The contracted time for using banquet halls or other facilities (hereinafter referred to as "banquet
time") is covered by the standard room charge. If the event exceeds the contracted banquet time,
additional room charges will apply. Preparation and cleanup time before and after the event is
complimentary if within one hour; however, additional charges will apply if this time exceeds one
hour. Please note that we may not be able to extend the usage time if it conflicts with the next

scheduled event.

**2. Confirmation of Reserved Number of Guests (Charged Number of Guests)**

Please inform our staff of the number of guests for whom meals will be prepared (hereinafter
referred to as the "charged number of guests") by 6:00 PM, two days before the event. After that time,
arrangements will have been completed, and we will charge for the full number of guests, even if

fewer attend the event.

**3, Deposit (Reservation Fee)**
When making a reservation, we may request a deposit with a set deadline. The amount will be

determined based on the total estimated cost of the banquet.

**4, Advance Payment**
In some cases, we may request payment of the estimated amount provided at the time of contract

within a specified deadline.

**5. Cancellation Fees**

If the reservation is canceled, the following cancellation fees will apply. (For cases not listed below,

we will provide a separate notice.)

(D Cancellations made between 179 and 70 days before the event will incur a cancellation fee
equivalent to two hours of room rental and the full deposit.

@ Cancellations made between 69 and 20 days before the event will incur a cancellation fee
equivalent to half a day’s room rental and the full deposit.

@ Cancellations made between 19 and 10 days before the event will incur a cancellation fee of 50%
of the estimated total. The deposit will be applied to the cancellation fee.

@ Cancellations made between 9 days before the event and the day before will incur a cancellation

fee of 80% of the estimated total. The deposit will be applied to the cancellation fee.



(® Cancellations made on the event day will incur a cancellation fee of 100% of the estimated total.

The deposit will be applied to the cancellation fee.

**g, Arrangements for Decorations, Entertainment, etc.**
Decorations, music, entertainment, and companions related to the event will be arranged through
vendors designated by the hotel. If you wish to use non-designated vendors, please inform the hotel

in advance and obtain prior approval.

**7 Compensation for Damages to Facilities and Equipment**

Please ensure that all guests (including any associates) and vendors directly contracted by you take
care not to damage the hotel’s facilities, fixtures, or equipment. In the event of intentional or
accidental damage, the hotel will specify the repair method, and you will be responsible for promptly

repairing the damages or covering the costs.

**8, Instructions for Vendors Hired Directly**
For vendors directly contracted by you, the hotel will provide guidelines regarding the setup,
decoration, and use of equipment or signage, considering the hotel’s aesthetics and traffic flow.

Please ensure that all activities are conducted within the hotel’s regulations.

**9. Prohibited Items**

The following items are prohibited on the premises:

D Pets (excluding guide dogs, service dogs, and hearing dogs), such as dogs, cats, birds, or other

animals.

@ Flammable or explosive materials.

@ Items that emit a strong or unpleasant odor.

@ Gambling or any actions that disrupt public order or cause inconvenience to other guests.

® Relocation or removal of any hotel fixtures.

® Taking leftover food or beverages from the event off the premises.

(@ Use of the venue for purposes other than those intended.

Any activities prohibited by law.

#Bringing percussion instruments such as drums, or any other items that produce loud sounds,
including performance by large bands, may be prohibited as they can affect other venues. However,
adjustments may be possible if you consult with the staff in charge beforehand. Please note that
we will not permit such items without prior consultation.

At our hotel, we do not serve alcoholic beverages to guests arriving by vehicles as defined under
the Road Traffic Act. This policy is in compliance with regulations to prevent drinking and driving.
Please note that in the event of an accident caused by drinking and driving, our hotel cannot

assume legal responsibility. Additionally, we kindly ask event organizers to inform attendees to



refrain from driving to the venue to help prevent incidents of drinking and driving.

**10. Refusal of Contract**
We may refuse to contract or permit the use of banquet facilities in the following situations:
(D When the banquet hall is fully booked.
@ If it is determined that any attendees fall under the following categories:
a. Organized crime groups, members of organized crime groups, or individuals or entities related
to such groups.
b. Corporations or organizations under the control of organized crime groups.
c. Corporations with executives who are members of organized crime groups.
@ If it is determined that the applicant or attendees may cause significant inconvenience to other
guests.
@ If the applicant or attendees make unreasonable demands or act violently towards the hotel or its
employees.
® If it is determined that the applicant or attendees have committed customer harassment as
defined in Appendix 1.
©® If the event is deemed likely to cause significant inconvenience to other guests based on its
purpose, scale, or nature.
(@ If the event cannot proceed due to natural disasters, facility malfunctions, or other unavoidable

circumstances.

**11. Termination of Contract**

We may terminate the contract in the following cases:

(D If the applicant or attendees violate these terms and conditions. If the deposit or advance
payment is not received by the specified date, we may cancel the reservation and charge the
cancellation fee.

@ If it is found that any attendees fall under the categories listed in section 10.

(@ If the applicant or attendees cause significant inconvenience to other guests.

@ If the applicant or attendees make unreasonable demands or act violently towards the hotel or its
employees.

(® If customer harassment as defined in Appendix 1 is observed.

%In cases where (3), (4), or (5) occur, the hotel reserves the right to refuse service and request that

the offending guests leave the premises.

® If the event is deemed likely to cause significant inconvenience to other guests based on its
purpose, scale, or nature.

(@ If the event cannot proceed due to natural disasters, facility malfunctions, or other unavoidable

circumstances.



**12. Disclaimer**

The hotel is not responsible for the following:

@ Loss of valuables within the hotel.

@ Injuries or property damage resulting from disputes between guests.

@ Injuries or property damage occurring on hotel premises not caused by the hotel’s negligence.

@ Damages caused by taking leftover food or beverages from the event.

**]13. Handling of Personal Information**

(D The hotel may collect personal information from the application form, surveys, or during the
service process to facilitate the event, improve services, or fulfill other necessary duties
(hereinafter referred to as "the purpose"). We may use this information within the scope
necessary to achieve the purpose.

@ Except in the following cases, the hotel will not disclose or provide personal information to third
parties or entrust it to third parties for processing:

a. With the customer’s consent.

b. When required by law.

c¢. When providing necessary information to contractors bound by confidentiality agreements, to
achieve the purpose.

@ If you wish to access, correct, add to, delete, or suspend the use of your personal information,
please contact the Customer Management Department. We will respond within a reasonable time

and scope.

*%*14. Food Allergies and Special Dietary Requests**

(@D The hotel verifies the 9 specific allergens (shrimp, crab, walnuts, wheat, buckwheat, eggs, dairy,
peanuts, cashew nuts) based on information from suppliers, manufacturers, and vendors.

@ The hotel does not have separate facilities for preparing allergy-friendly or religious meals. The
same cooking utensils and oils are used across dishes. Despite careful cleaning and disinfection,
trace amounts of allergens may be present in the air and contaminate food.

@ We will do our best to accommodate requests related to allergies or special dietary needs, but
please inform us at least 15 days before the event. Please provide detailed information, including
any ingredients, extracts, or derivatives that should be avoided. However, we may not always be
able to fulfill requests. If we are not notified in advance, the hotel cannot be held responsible for
any health issues that arise.

@ Please consult with us regarding bringing in outside food. Due to food safety regulations, we may

not be able to accommodate such requests.



Appendix 1 (Customer Harassment Acts)

Actions that involve demands for a reduction in usage fees or other difficult-to-achieve requests, or
demands accompanied by rude or violent behavior, or other behavior that imposes a mental or
physical burden on employees, and that require more effort than is ordinarily necessary for handling

such requests (as illustrated below), will be considered acts of customer harassment when repeated.

e Physical attacks (e.g., assault, injury) or mental attacks (e.g., threats, abusive language,
defamation)

e Excessive demands, such as requests for an apology in the form of kneeling

e Coercive actions, such as loitering or confinement for extended periods (including long phone
calls)

¢ Blaming employees with loud voices or abusive language

¢ Excessive demands for refunds, cancellations without valid reasons, or compensation such as
exchanges of goods or monetary compensation (This includes unreasonable requests for
discounts on usage fees by demanding excessive services compared to other users.)

¢ Repeatedly asking the same questions or demanding apologies or pursuing responsibility in a
socially unreasonable manner

e Excessive demands or complaints about issues that cannot be addressed due to operational
rules or system limitations

e Threatening to expose matters on social media or to the press (e.g., revealing an employee’s
name)

e Stalking specific employees

e Other actions equivalent to the above
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