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Main Initiatives to prevent the spread of novel coronavirus infection

Thank you for your continued patronage of Kyoto Hotel Okura.

Kyoto Hotel Okura is implementing the following measures to prevent the spread of
infection from the novel coronavirus. These measures place top priority on the health
and safety of our guests and employees, and to assure their peace of mind.

We truly appreciate your kind understanding and cooperation.

Provision of alcohol-based disinfectants
Disinfectant is provided in lobbies, restaurants and restrooms on each floor of the hotel.
We formally request your continual cooperation in using the alcohol-based disinfectants

when you visit our premises.

*Enhanced ongoing disinfection
Alcohol-based disinfection is conducted continuously at places and on surfaces that are

frequently touched by the public.

*The wearing of masks when serving guests and customers
For the maintenance of health, safety and public hygiene, hotel personnel will wear

masks when serving customers.

*Temporary change of service and business hours

Some facilities temporarily change service and business hours.

*Employee Initiatives

Alcohol-based disinfectants are provided for employees to disinfect hands and fingers.

A code of conduct for staff in poor health have been introduced, and employees take
health check before work.

Employees are prohibited from making nonessential and non-urgent business trips and
from overseas travel.

We focus on endeavoring to prevent infection by commuting during busy hours.

*k May be changed subject to circumstances.

General Manager



